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Treatment Agreement
English patient version | Marc James Daly, M.Sc. Osteopathic Medicine, Heilpraktiker

1. Our agreement and the appointment
This agreement is between the patient and Praxis Marc James Daly. A typical appointment lasts
approximately 45 minutes and may include a medical history, examination, explanation of the findings,
advice and osteopathic treatment. The approach depends on the individual assessment. No particular
outcome can be promised.

2. Your information and decisions
Please tell us about relevant health conditions, medicines, allergies, pregnancy, previous treatment and any
change in your symptoms. Bring relevant reports or imaging findings if available. We will explain proposed
examination and treatment, including material risks and alternatives where relevant, and answer your
questions. You may decline or stop an examination or technique. Your consent to a particular intervention is
discussed and recorded as part of your care; signing this agreement is not blanket consent to all techniques.

3. Fees, invoices and insurance
The currently published fee range for a session is €100-€150, depending on the treatment and billing
requirements. Where full reimbursement by an insurer is uncertain, we will inform you of the expected costs
in text form before treatment. You remain responsible for the invoice even if an insurer pays only part of it or
declines reimbursement. Please check your cover directly with your insurer. The invoice is payable within 10
days of issue by bank transfer, as stated in the practice FAQ.

4. Appointments, lateness and cancellation
Please arrive on time. If you arrive late, the time available for your appointment may be reduced. If you
cannot attend, please cancel by telephone, in person or by email at least 24 hours before the appointment.
For a missed appointment or a cancellation with less than 24 hours’ notice, the practice may charge up to
50% of the planned appointment fee where the slot cannot reasonably be filled. You may show that no loss,
or a lower loss, was incurred. Any charge is subject to applicable law.

5. Before you attend
If you suspect a contagious illness or have a significant new health concern before your appointment, contact
the practice. Please bring your completed Patient Questionnaire and any relevant medical reports. Your
personal and health information is handled as described in the separate Patient Privacy Information.

6. Contact and questions
Praxis Marc James Daly, Nikolausberger Weg 20, 37073 Göttingen. Telephone: 0551 4014 9030. Email:
info@marcjamesdaly.com. Please ask us about anything in this agreement that you do not understand before
signing.

I have read and understood the terms above and have had the opportunity to ask questions.

Patient name: __________________________________________ Date: __________________

Patient signature: _______________________________________ Practice representative: __________________



